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This report provides a summary of the main business conducted by the 
provider, its ratings according to the Good Egg criteria, a summary of 
comments from Ethical Screening, an independent specialist consultancy, 
and selected comments from the Good Egg expert panellists. 

Assessment: Good Egg recommended February 2024 

http://goodegg.good-with-money.com/criteria/


Key information 
Principal activity: Financial planning and independent financial 

advice.  The company works with individual 
(private clients), businesses as well as 
attorneys (both professional and lay). 

Product types: Financial planning covering areas including 
ISA’s, Pensions, Trusts and Estate planning and 
later life planning.

Key product 
details:

Whole of market – the company has a central 
investment proposition.  A typical investment 
portfolio includes B Corp certified 
discretionary fund managers such as EQ 
Investor and Tribe. All investment 
recommendations are made according to 
suitability of the client and their 
circumstances.

Awards, 
memberships and 
registrations:

Memberships & Registrations: 

Society of Later Life Advisers (SOLLA) 

Society of Trust and Estate Practitioners 
(STEP) 

Personal Finance Society (PFS) 

Chartered Institute for Securities & 
Investment (CISI) 

The London Institute of Banking and Finance 
(LIBF) 

B Corp Local Surrey 

Transparency Task Force 

Certified B Corp. 

Awards 

Crest Business Awards 2022 - Finalist 

Surrey Business Awards – Highly Commended 
2021 

Personal Finance Society Retirement and Later 
Life Advice Specialist of the Years Winner 
2020/21 

SME Surrey Business Awards 2022 Positive 
Impact Award – Silver Winner 

Professional Adviser Awards 2024 – shortlisted 
for best ESG firm (results pending on date of 
completing questionnaire) 





Positive impact ratings – summary 

Low 
positive 
impact

Medium 
positive 
impact

High 
positive 
impact

Negative 
impact

Neutral N/A

Industry/ 
customer

/

Environmental /

Social /

Internal 
(staff/ 
policies/ 
offices) 

/

Overall /



Key strengths and concerns/ Ethical 
Screening and panellist comments: 

Industry/ customer: 

STRENGTHS CONCERNS

The company specialises in assisting 
older clients. Seb (founder/
director) is a member of the SOLLA 
Advisory board who assist the 
organization in their direction and 
mission. SOLLA are a not-for-profit 
organisation that aims to connect 
people with accredited Later Life 
Advisers who understand the needs 
and issues that older clients face. 

The company also places focus on 
vulnerable clients such as past 
victims of pension scams and future 
victims of LPA (lasting power of 
attorney) abuse. In addition, the 
company helps business owners 
build resilient financial plans. 

Clients can easily book a 30-minute 
free call/meeting with a 
representative on the website. The 
option is clearly marked in yellow 
on the front page. 

Seb is participating in a working 
group within the Personal Finance 
Society (PFS) to develop guidance, 
expectations and support in the 
development of sustainable 
finance. 



Environmental: 

Social: 

STRENGTHS CONCERNS

The company was founded with the 
intention of making sustainable 
finance the default and states 
that it is the originators of 
sustainable financial planning.  
This is an approach that considers 
climate impact and risk on the 
entirety of a client’s financial 
plan alongside the investment 
choices that they make. 

SFW states that it has developed a 
sustainable first CIP -Central 
Investment Proposition. It does not 
ask people to opt-in to 
sustainability, but to opt-out.  

The newest version will be 1.5 
aligned – with a credible pathway 
to net zero for the funds and 
following Science based Targets 
Initiative (SBTI). 

The company has measured the 
scopes 1 and 2 of its client’s 
portfolios and it comes to 1,160 
tonnes of CO2e per year. 

STRENGTHS CONCERNS

SFW states that the investment it 
has as part of its CIP, Tribe in 
particular have holdings in funds 
that are focussed upon social 
problems. 

It also states that its work with 
SOLLA and Transparency Taskforce 
is centred around social problems 
linked to vulnerable people in 
society (for example, the elderly or 
those who have been victim to scams 



Internal (Staff/policies/offices): 

Panellist comments: 

1. “What I think would strengthen the application would be to give a 
indication of how many customers - both number and percent - are from 
vulnerable groups that they mention, or are lower net worth. The 
company claims to be "focused on" vulnerable adults, but what does that 
mean in practice? How proactive are they at reaching these customers, 
how successful have they been at supporting those ambitions? 

Switchfoot response: "Providing statistics would depend in part upon 
defining the parameters for who would be considered vulnerable or 
lower net worth.  By way of example,  we would estimate that around 
50% of the referrals we receive are in relation to care funding where the 
client would be considered vulnerable.   

“Of these, we actually find that in many cases we provide guidance and 
support for people who actually do not end up being advised by us (this 
may be because their capital reserves are too low to warrant doing 
anything except holding it in cash).  Collectively this amounts to quite a 

STRENGTHS CONCERNS

Everyone at Switchfoot is expected 
to be working towards professional 
exams at all times. Switchfoot pays 
for exams and support, provides 
study time and employs career 
changers, training them in 
financial planning. 

SFW pays the real living wage for a 
family with London weighting as a 
minimum. 

Budget of £50 per worker per month 
for 'personal protection policies' 
such as life cover, income 
protection or critical illness 
insurance and a choice of benefits 
to suit the individual. 

Company pension of 5% and invested 



considerable amount of "free" time and resource that we provide to 
vulnerable individuals. 

“Our Director was part of the Transparency Taskforce working with Andy 
Agathangelou on a number of areas including contributing to the anti-
scams symposium and setting up a conference bringing together 
stakeholders to consider financial abuse risks around POA in context of 
pension freedoms (https://transparencytaskforce.org/protecting-the-
wealth-of-the-vulnerable-elderly/)  

“We have a long standing association with a law firm who work with 
victims of financial scams and have supported a number of their clients 
to re-establish their financial plans once their claims have been resolved 

“Our Director sits on the Advisory Board of SOLLA (Society of Later Life 
Advisors) focussing on "climate change is a later life issue.” We don't set 
a minimum asset value in relation to working with new clients hence 
opening up the possibility for lower net worth clients to receive advice” 

“Membership of the working group and the awards achieved give good 
merit, as does the solar grid installed. At its core this is a pretty small 
company, £250k turnover and 2 employees, so it would be great to see 
their impact scaled by increasing growth, employment, and number of 
customers supported - particularly the vulnerable and elderly customers 
mentioned in the application. Greater scale would mean greater impact 
in this case.” 

Switchfoot response: “Yes - it is our intention and we have plans in 
place in order to grow the business in the future.”  

“Given where the business is at they seem to have crafted some strong 
and positive foundations. With more time I would have liked to dig into 
their sustainable investment default because ultimately the sustainability 
credentials of that fund will make or break the positive impact of the 
company. It would be great to know more about their screening criteria 
and positive selection criteria, as well as whether they provide any 
impact measurement analysis on the fund, how often investments are 
reviewed, and generally more transparency about what that fund is 
doing.  

https://transparencytaskforce.org/protecting-the-wealth-of-the-vulnerable-elderly/
https://transparencytaskforce.org/protecting-the-wealth-of-the-vulnerable-elderly/
https://transparencytaskforce.org/protecting-the-wealth-of-the-vulnerable-elderly/


Switchfoot response: “The core of our Central Investment Proposition 
are model portfolios from both EQ Investors and Tribe Impact Capital.  
These are both well recognised as being solely focussed upon 
sustainable investing. We use both their data as well as independent 
data from MSCI (for example) to allow for impact measurement and to 
monitor their sustainability credentials. 

“Generally though this is a positive, small company that seems well set 
up and with its heart in the right place.” 

2. “I like that the CIP will be 1.5 aligned – with a credible pathway to net 
zero for the funds and following the Science-based Targets Initiative 
(SBTI). Seems to be a good organisation with good values and 
practices. I love the sustainability by default approach, and the lack of a 
lower band for client wealth.”  

3. “These guys look great! No negative comments at all based on this 
information.” 

4. “They are eminently suitable for a Good Egg award."  
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